GRANGER Joins Granger

WASTE SERVICES

DAVIE DISPOSAL

COLLECTION SCHEDULE

REGULAR TRASH DAY(S): NO CHANGE

GRANGER SERVICE

START: WEEK OF DEC. 2

WELCOME TO GRANGER!

We’re happy to be your new waste hauler.
Let’s make this a smooth transition. Please follow the information in this guide and we’ll take care of the rest.

SERVICE INFORMATION

BILLING

CONTAINERS
If you have a Davie Disposal container, keep using it! We'll
replace Davie containers as needed.

WINTER DISPOSAL TIPS

e To ensure collection, please be sure your container isn’t
obstructed or buried by snow.

e Help ensure safe disposal and collection by keeping the path

to your container and any enclosure clear of snow and salted.

* Please be sure the gates for your recycling enclosure can
swing open fully without being obstructed.

OBSERVED HOLIDAYS

Like Davie, our offices and operations are closed for the
following holidays:
Christmas Day Independence Day
New Year’s Day Labor Day
Memorial Day Thanksgiving Day

These six (6) holidays will cause your collection day to be delayed
by one day, unless the holiday falls on a Saturday.

CONNECT WITH US!

Receive reminders from us about holiday or weather service
delays and other important service-related information. Sign up
by completing the form at
www.grangernet.com/email-sign-up.

Find us on @

INVOICES FROM DAVIE DISPOSAL

Please mail (P.0. Box 22213 Lansing, Ml 48909)
or call (616-887-9155) in your payment to Granger
on any invoices from Davie Disposal you have not
already paid.

AUTOPAY

Spend even less time thinking about your trash
service when you use this convenient payment
method! When you receive your first invoice from
Granger, you will be given simple instructions for
setting up autopay. If you are currently on autopay
with Davie, you will need to set up a new autopay
with Granger.

PAPERLESS BILLING Paperless
Please go www.grangernet.com/ pert

- ; . QBilling
paperless-billing to sign up to receive
your invoices electronically. This convenient,
environmentally friendly option is the best way to
receive your invoices from Granger.

Please review the customer information on your first
invoice from Granger and be sure it is correct.

CUSTOMER ACCOUNT INFORMATION

On the back of your invoice, a space has been
provided for you to write any changes to your name
and address, and any updates to your phone number
and email address. You may also send any changes
to info@grangernet.com.

It is important that we have your correct phone
number and email address so we can communicate
essential information about your account.

View this information online (and learn more about us) by visiting
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